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1. Introduction

Over the past few years there has been a marked increase in the levels of compliance among taxpayers. These are the taxpayers who
are helping our country to grow through their compliance. However, one of the major challenges for SARS remains the large number
of taxpayers who consistently do not comply with their tax obligations.

The sanctioning of such non-compliance was previously limited to criminal sanctions which did not sufficiently deter non-compliance
by these taxpayers. It is only fair on the majority of compliant taxpayers that SARS takes tough action against the non-compliant
taxpayers, especially those who have consistently failed to comply with their tax obligations over many years.

In October last year SARS announced the introduction of new administrative penalties beginning with monthly penalties for taxpayers
who had outstanding returns for multiple years. After allowing non-compliant taxpayers a period in which to submit outstanding
returns and avoid these stiff penalties, in January this year SARS issued the first round of penalties to approximately 230 000 taxpayers
who had returns outstanding for multiple years. These penalties ranged in amounts from R250 per month per return to over R16 000
per month per return depending on the income of the individual.

Where the return remains outstanding, the penalty recurs for each month or part thereof, depending on how long the return remains
outstanding. On the Penalty Assessment Notice, the taxpayer was informed to both remedy the non-compliance by submitting the
outstanding return and to pay the outstanding amount by the due date reflected on the Penalty Assessment Notice. In addition, the
taxpayer was advised to submit a Request for Remission (RFR) where he/she was not in agreement with the penalty amounts imposed.
The notice also informed the taxpayer that in the event that he/she did not remedy the non-compliance, did not request a remission
and did not pay the penalty, SARS will exercise its right to appoint an agent and withhold the applicable amount(s) from his/her salary
in terms of Section 99 of the Income Tax Act No.58 of 1962.

Since the launch of the administrative penalty system taxpayers have been presented with seven penalty notices to date, as well as
various reminders.

Notwithstanding these notices and reminders, several taxpayers have not responded to SARS’s request to remedy the non-compliance,
pay the outstanding penalty amount or request a remission of the penalty. As a result, SARS is now exercising the right to appoint
employers, or anyone in control of a taxpayer's money, including salaries and wages, to act as an agent on its behalf. This is done by
appointing a third party as an agent through the issuing of a Form ITA88 Notice of Agent Appointment.

SARS will issue the Agent Appointment Notice in the following manner:
e Via the the e@syFile™ Employer application
e Via the post using the employer’s postal address.

On receipt of the ITA88 Agent Appointment Notice, the employer must do the following:

e Review the list of impacted taxpayers (manage outcomes)

e Deduct the stipulated amount from the salary or wages of the respective employees, as indicated on
the ITA88 Agent Appointment Notice

e Pay the amounts over to SARS by the due date, as indicated on the ITA88 Agent Appointment Notice.

Where the employer is unable to execute the request, the employer must provide feedback on reasons for his/her inability to execute

the agent appointment request using one of the following channels:

e Logon to SARS e@syFile™ Employer to view the ITA88 Agent Appointment Notice and provide a response to SARS by selecting
one of the outcomes from the drop-down list

e  Contact the SARS Contact Centre or visit a SARS branch where an agent will assist the employer with capturing the outcomes
in relation to the taxpayers listed on the ITA88 Agent Appointment Notice.
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The e@syFile™ Employer application has been enhanced to accommodate for the ITA88 changes, and now includes:

ITA88 appointment notifications to employers

Easy functionality to manage agent appointments

Functionality to capture outcomes (no longer employed, taxpayer can not afford deduction, etc) for each taxpayer

The ability to submit the response to SARS for updates (cancellations or replacements) to the Agent Appointments

Efficient and correct allocation of payments to taxpayer accounts

A monthly reconciliation statement reflecting movements. This will ensure that employers have enough time to fulfil their
responsibilities.

For further information or assistance, please visit the nearest SARS branch, call the SARS Contact Centre on 0800 00 SARS (7277) or
visit www.sars.gov.za. Employers can also view various documents relating to the Administrative Penalties on our website, including:

2.

The Public Release: Business Requirement Specification PAYE Employer Reconciliation document. Go to Taxpayers, select
Employers from the dropdown list, and then scroll down to What's New for 2010

The Notice to Employers - Imposition of Administrative Penalty Frequently asked questions. Go to Taxpayers, select Employers
from the dropdown list, and then scroll down to What's New for 2010.

ITA88 functionality on e@syFile™ Employer

The following is required to receive, manage and pay ITA88 notices using e@syFile™ Employer:

Download the latest version of e@syFile™ Employer by visiting www.sars.gov.za or www.sarsefiling.co.za

A valid eFiling login name and password linked to the PAYE number, with the necessary access rights and authorisation level.
You must be registered for PAYE (EMP501) on eFiling.

An internet connection

Synchronise your e@syFile™ Employer software database with your eFiling profile.

Step 1

Click on Synchronise Application under Utilities in the left menu pane. Complete your eFiling credentials and click on login to
start the synchronisation process. This will synchronise your e@syFile™ Employer database with the data on your SARS eFiling profile.

W

SARS Efiling User Nama1  aFiling login nama

WSSO 10 8 Py ) Gt iy OF Rconcilng
SARS A You Servon
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Step 2

Pop-up messages will indicate progress during the synchronisation process, and confirm once the initial synchronisation is complete.

Progress

Please be patient while e@syfile synchronises your application

Sychronizing taxpayer data...

I — ]
LOADING 68%

Once the synchronisation process is complete, you will be able to retrieve electronic notices and letters from SARS in your Inbox under
Utilities. If you log on to e@syFile™ Employer when you are connected, you should receive a pop-up message notifying you if you
have received electronic correspondence from SARS.

Step3

Click on Utilities in the left menu pane and view the Inbox. All notices will be listed here until opened, after which it will be moved to
the Agent Appointments menu and listed by PAYE reference number.

SYSTEM UTILITIES

Inbox.

Hare pou ave abla Be view say coraspondance from SARS
To viaw any of tha ams, plasre double click the row.

Taspayer Faforencs Sumber Tax Yaar
TE— 2010

Double click on a notice in your Inbox to open or view it.
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3. Agent Appointments

Once opened, ITA88 notices will be removed from the Inbox and grouped by PAYE reference number (employer name) on the Agent

Appointments menu.

Step 1

Click on Agent appointments in the left menu pane.

Step2

To display ITA88 details, select the relevant employer from the drop-down list. Taxpayer details listed here will include name, 1D
number and Income Tax Reference number.
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4. Viewing ITA88 details

Step 1

To view the ITA88 details for a taxpayer, select the taxpayer from the list displayed, or use the search function to locate a specific
taxpayer. Click on View to the right of the screen to display details.

5. Managing Outcomes

Step 1

In order to process and manage ITA88s, the employer will have to review the amounts due to determine deductions, cancellations,
etc. The employer will then have to update the status for the taxpayer by assigning one of the following outcomes to each ITA88:
1. Taxpayer employment confirmed

e The employer accepts responsibility for the deduction

e  The ITA88 transaction stays active awaiting payment

e Records with this outcome will be included in the Payroll Input File for deduction from payroll.
2. Taxpayer not employed

e The employer indicates that the employee is no longer employed or unknown

e Employer is permitted to reject the ITA88 appointment

e All active ITA88 transactions against the specific taxpayer will be cancelled.
3. Taxpayer Affordability — Short Term affordability

e The employer indicates that the taxpayer won't be able to afford the full amount requested

e The employer is permitted to reject the ITA88 appointment

e All active ITA88 transactions against the specific taxpayer will be cancelled and replaced by a new ITA88 transaction

allowing three equal monthly instalments.
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4. Taxpayer Affordability — Long Term affordability
e The employer indicates that the taxpayer won't be able to afford the short term (three-month) amount
e The employer is permitted to reject the ITA88 appointment
e All active ITA88 transactions against the specific taxpayer will be cancelled — future phase will allow for long term ITA88
e Employer must request the taxpayer to visit the branch in order to arrange terms.
5. Taxpayer Estate — Deceased
e The employer indicates that the taxpayer is deceased
e The employer is permitted to reject the ITA88 appointment
e All active ITA88 transactions against the specific taxpayer will be cancelled.
6. Taxpayer Estate — Insolvent
e The employer indicates that the taxpayer is insolvent
e The employer is permitted to reject the ITA88 appointment
e All active ITA88 transactions against the specific taxpayer will be cancelled.
7. Taxpayer Penalty Account — Request reallocation of payment
e The employer indicates that a payment was made for a specific taxpayer but the payment does not reflect on the ITA88R
(misallocated payment)
e |TA88 Transaction stays active. A case will be created by SARS to investigate the potential misallocation

Note: SARS will record all outcomes specified by the employer for audit purposes.

Step 2

Using the drop-down list in the Outcomes column, select the relevant outcome for each taxpayer listed.

-
-

st el -
| 5
Nabempimyes
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Note: If an employer is not going to import the ITA88 information into their own payroll system, please proceed to section 8 Submit
updated outcomes to SARS.
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6. Adding Deductions to Payroll

Once all outcomes are updated, the relevant deductions must be applied. Deductions can be added to the payroll manually, or by
exporting a file from e@syFile™ Employer to import into the payroll software the employer uses.

Step 1

To generate an export file, click on Export to payroll file at the top of the table, and click on yes to confirm.

r )

Export all iterns with outcome of either blank or
'Employrment confirmed'?

Step 2

Enter a file name and indicate where you would like to save the file. Click on save.

MPLOYER — \
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7. Import Status Update from Payroll Software

Once deductions are processed in your payroll system, you should be able to generate an export file in your payroll software to update
the outcome status on e@syFile™ Employer.

Step 1

Click on Import from Payroll File to start this process. Select the relevant file, and click on save to import.

-,-m. EMPLOYER 2 \

TIARE s terrrts st ol atirs

|4 3% Flopoy (A1)
Local ik (C1)
o= Local Dish (D)

Step 2

Once you have selected the applicable file, click on the open button.

tleleleletelelelele b
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8. Submit updated outcomes to SARS

Step 1

Select updated taxpayer records to submit to SARS by clicking on the blocks to the left of each listing, and then clicking on Submit.
(These are the employees where you can’t fulfill your obligation as an agent).

-

Dt DaNTE (s

peca omanatd o€ wts
AR o maAon it
O B FIT MAANAD

mAILEY mASAIC
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Step 2

A pop-up message will warn you that outcomes can not be reversed electronically once submitted to SARS. Click on Yes to proceed
with the submission.

Step 3

As soon as SARS has successfully processed the request, SARS will respond to e@syFile™ Employer with an updated ITA88.

EUABA e ot 4 (1 e bt omme

Step 4

If you have selected yes, and you did not specify the outcome, you will receive a pop up confirming the employees where no
outcomes were specified. Clik on No and update outcomes for these employees.
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9. Making Bulk Payments to SARS

e@syFile™ Employer will enable you to process bulk payments through the eFiling ad hoc payment option. This option allows an
employer to make a single payment for the ITA88s while creating separate receipts for each employee. It also allows SARS to allocate
the appropriate amount of single payments to each of the employee’s Income Tax accounts.

Step 1

Login to e@syFile™ Employer, select Agent Appointments and proceed to ITA88 Appointments/Cancellations.

EMPLOYER

1TARS appolmtmaents/ cancellations

.y " =
T —eer.
) I

ITASS Detalls

| 1288 reviats tor mgeer veae R

Empoymart et
] |
2o Term anziteny

Lo Torm Amoranany -

Step 2

In the Outcome section, set your employees statuses to Employment Confirmed, and click on the Make Payment button on
the top right.

ITASH sppolrtments, cancellations
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Step 3

Once you have selected the Make Payment button, the system will prompt you to select your payment method as either Credit
Push or Debit Pull.

e e

TTARS Detade
() Crecit Push
i) Debat Pull

Step 4

If you select Credit Push capture your bank user profile in the account number field and thereafter follow the normal SARS eFiling
Credit Push payment screes as prompted.

If you have selected Debit Pull, enter the banking details from which you would like to pay, and click on the Submit button.

(U Creait Push

(s) Debit Pus

Banking Details

Bank Account Holcer
Bank Name | ABSA | w
Bank Azzount Mumber

Bank Account Type | Cheque -

Branch Kumber

S fl Bz
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Step 5

Once you have cliked on the Submit button, enter your SARS eFiling login credentials and click on the Login button.

:,-r-.-l-.-.‘ EMPLOYER

| Login in e eFiling to varify your crecenuals.
o

W NCHEANCELER AT

SARS Efiling User kame:
SARS Efiling Passwore:

Step 6

Once your eFiling login credentials have been verified, the Bulk Payment Batches screen will appear with details of the payments to
be authorized. At the bottom of the screen, click on the Link: Click here to capture payment details.

|
POIGOSIE 194123 FILENAME aote Tobesutorsed £ maEhM Pay Batch
DOV0-00-18 15:48:38 FILENAME 3 oS To be authorised (=] W Pay Batch
D00 TISNOT  FLENAME 2oz Totessrorses [P ssoocoliew Detall  Pay Baich
DOID-0017 181838 FILENAME 2 ] Tobe subcemed O 4so0coliew Detail  Pay Batch
R0ID0BT153048  FILENAME ) Tobesurorsed P ss0000Viow Dotall  Pay Batch
moocsarisoed: puenawe 2 B2 Tobeurorses P e7ocoiew Detail  Pay Baich
2010-08-17 171:11:00 FILENAME 3 -] To b authoried cr Pay Batch
RINO05AT 1IBOTST  FLENAME 2 Roze Tobesutrersed £ :ﬁ Pay Batch
2010-08-17 18:22:30 FILENAME ot Tobe mitcesed G es000View Detal  Pay Batch
2010-09-17 18:24:51 FILENAME 2 o3z Tobe sutrcrised O W Pay Batch
L]
Click hare to capture payment details
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Step 7

The Payment Batch Summary will display the Total Payment required. Click on the Confirm Payment button to finalise the

payment process.

B I e T e P i T W

TR Ly _—

Bulk Payment Batch Summary

Organisation Name oo File Name FILENAME
Batch Number 2014 Grouping Numbes 2

Number Of Payments 1 Number Of Records: &

Total Batch Amount R 6750.00 Payment Request Date: — (Bl

Format: yyyy/mmidd

No credit push banking detalls setup for this tax payer.
Please ensure that you have one of the following banks setup:
« FNB - CAMS, Onlina Banking, Intemet Banking

= ABSA Direct - Internat Barking

= Standard Bark Business Online [CATS)

[cmmFamen) (Conca]

Step 8

To view the status of your payments, go back to the ITA88 Appointments/Cancellations screen and view the outcome.

FisyFile EMPLOYER

ITASS appointments fcancellations
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10. Monthly reconciliation process

At the beginning of each month SARS will issue an ITA88 Reconciliation Statement (ITA88R) to the employer (PAYE number) which

details the Agent Appointment movements for the previous calendar month. The ITA88R will:

e Indicate the Opening and Closing Balances, reflecting all appointments, cancellations, and payments processed by SARS
(movements) during the calendar month

e Besent to e@syFile™ Employer via the Inbox under Utilities

e  Be listed under the ITA88 Recon tab on the Agent Appointment menu once opened.

ITABD Heconclliation Statement

WISPONE DAL THORY

S=IWE GRUCE £3AML

NI BTAE MRS
PRESENIC SR RAR ST WOCHAKINS
VINCENT 30w SESTEMBER
IR0 SILOMEN T
LemnEntE THI0GD METHESULE
HOVOLD PATTH CENEE

ABCAAMETIE JOSEVR MOAONTENE | SEICCHEIEMHD | CCOEMETLEE

Below is an example of your IT88 reconciliation. The document contains two pages. The first page is the letter:

T T T

7 ms INCOME TAX ITASSR
ngamnpmmmm“m
Enquiries should be addressed to SARS:
SARS
Y COMPANY Nrhon Contact Centre Tel: 0800 00SARS (7277)
PO BOX 12345 1528 SARS online: www.Sars.gov.za
CRAMERVIEW
2060
Date: 20100726
e g i
Crear SirfMadam,
AGENT APPOINTHENT RECOMCILIATION
The Commissioner of i empowered in terms of Section 99 of the Income Tax Act 58 of 1962 to and
mmmumrmdhmmnmmhmm ww«wm;-mdnh-hmmumd
iy income, monkes o property of the taxpayer,
The accompanying IT, period
mmummuw‘nmmmm-mmnmdmmn &
The curment cutstanding ITASS oy you is refected in ak End of Pericd cohwmn. All overdue payments inchuded in this balance
St h H s ol dred 10 reruit ol ovench to SARE,
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The second page displays your reconciliation statement.
FeyF ke EMPLOYES

BAL Qe eoFs- o G Aw-F -

You are able to save a copy of the reconciliation to a location on your PC.

BB S el e 4 @ Aw-FF -

7 ms INCOME TAX ITABSR
3 2ix
Saven [ 5405 I Rl = =2
‘ | DE@sy Semn
| Essy fie
My Fizcert.
Documents
Deskizp -
My Documerts o
P SARS
-
o
My Computer
-
-
bl o R I |
WERNT Sovesstipe:  [Adote POF Fims o) | Cancel I
The Come o
SARS sy Bmounts due in respect of the ACL Such an agent may be an employer of the Laxpayer or any GEher person who has the management, custody or control of
any income, monies or property of the tagpayer.
The & sumenary of esed, sccondeng to SARS records, during the statement period
in respect of those taxparyers for which you have been appointed a5 an agent in terms of the Section 59,

Th bala rable by you s reflectad in the Dus at End of humnn. All gverdue payments inchuded in this balance

To revert to e@syFile™, click on the close button on the top right hand corner of the screen.
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Should you default on an agent appointment, the transaction will be listed on the ITA88 default tab under the Agent Appointments
menu.

ITASS Defaults

T ——
E—

TTASS Agent Appoistreat Defashed

']

o 15 Wembe Rk

{

JACORS DU TOIT BRANALL ey SOLIIROMIAZIONCETS | &

[ Dot
maunt Amanan
s [ =

DY MASANGD e (™ (] = SRTEAMI RO
TESOGO ARON WIORETS! seacsraty " (] e StTtILIIAOCoIHY
FRECHRIC GERMAATYS WOLMMLING oecTa0 " (] 0 SOEBATELAAZ0004 3T
VINENT 10m% SEFTEMBER eadmnpy " ] " SoatMiLaLacOtiIY
£uttam CmanELE SryELASE saccpesy o ] = CeneIaTACOOTIS
WATONG BUMUEL SALASANTWE ez e ] e TR ML
S PETERECN sUmATENS ety = '] = R ST
MZWAL=E CLASSEL MNGIST EEITE = 0 = SLTIETSIRImOtCT T
Bl oM 3 ®e ] = EE R
MODHORE DOk THORS Sandeizn e ] = SEMANTAIAOOE
FIAT GRACE CSaML P L] (] £ Ce2TIIALAZ000E 4
NORCED RSN HASNEA TN X ™ ] ™ SEBbBACOCE T
WCEBANG0 BTN Teshsa oo s ] o0 stsssrarstamotorz
LRENCE TESOGO TR ramny L] ] = COTTRRLTAZC0CES
VR RS wENCE SeaimE e (] = COANITLAREOSETT
FNINOLE GLOTIR PABNG Sraecnie i '] ™ R
DD B, RS ] (- (] = ETIR
DAL A3mERNES DE 8L eaatiios = ] =

ceTIIBezaazCECH2Y |
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